A Study on the Development and Characteristics of Student Affairs Services in the Canadian Context: Focusing on the Activities of CACUSS by CHO, Shinichi
広島大学　高等教育研究開発センター　大学論集
第 53 集（2020年度）2021年 3 月発行：71－84
カナダの大学における学生支援の展開とその特徴



























にも関わらず（例えば，Hardy & Strange （Eds.）, 2010）， CACUSSに言及する数少ない先行研究にお

























Mission of Student Services”（以下，「ミッションレポート」とする）である2）。この「ミッションレ
ポート」は，1989年に出され，後で詳論するように学生支援における基本的なあり方が体系的に記























































生支援の基本的枠組みが構築されてきた（Seifert，2014）。しかしながら，“The CACUSS Identity 
Project What we have learned Our future” （CACUSS，2012）と題した CACUSSの資料によれば，2008
年頃から「ミッションレポート」で示された表1の内容について，CACUSSとして「レビュー」
（review），あるいは，「更新」（update）するための「CACUSSアイデンティティ・プロジェクト」
















































 このように CACUSS による「ミッションレポート」の作成を通じて，カナダの大学における学生
支援の基本的枠組みが構築されてきた（Seifert，2014）。しかしながら，“The CACUSS Identity Project 
What we have learned Our future” （CACUSS，2012）と題した CACUSS の資料によれば，2008 年頃
から「ミッションレポート」で示された表 1 の内容について，CACUSS として「レビュー」（review），






































































































表３ 「コンピテンシーレポート」（2016 年）に至る CACUSS の流れと米国学生支援の影響 
米国
年 CACUSSの組織 CACUSSによる「レポート」・文書 研究者等による論文・論考 専門職団体による関係文書・指針
1937
・「学生支援の展望の要点」（SPPV：The Student

































・Hardy Cox, D., & Strange, C.
らの著書
・「ACPA・NASPA共同学生担当職専門コンピテン
シー」（ACPA and NASPA Professional Competency








シー」（Professional Comptetency Areas for Student
Affairs Educators） 【ACPA/NASPA】（8月）
・「国際学寮担当職スタンダード及び倫理原則」



















出典：CACUSS Learning Framework and Professional Development Plan Project Team（2016），小貫（2009，24-




 SS 世界大戦後の UAS（1946 年）から，UCPA（1952 年），CAUSPS（1953 年，
1961 1971 3 参照）。その後，CACUSS
　「コンピテンシーレポート」（2016 CACUSS
出典： CACUSS Learning Framework and Professional Development Plan Project Team（2016），小貫（2009，24-27頁，




の頁に参考文献が一覧になって記載されている。その中に，カナダ大学協会（the Association of 
Universities and Colleges of Canada）等の資料に加えて，米国の学生支援（「学生担当職」）の二大専
門職団体の一つである NASPA（National Association of Student Personnel Administrators）が1987年に




学生支援の専門職団体である ACPA（American College Personnel Association）が出した「専門職コ
ンピテンシー」（“Professional Competencies”）の文書が「参照」された4）。そして，2010年には
ACPAと NASPAが共同で作成した「ACPA・NASPA共同学生担当職専門コンピテンシー」（ACPA 















ナダの学生担当職に重要な積み重ねを加えるのである」（Fernandez et al., 2016, p.3，下線強調及
び訳語は筆者）
　「カナダの学生担当職は，そのまま ACPA/NASPAのフレームワークを採用することもできる









され，各種の「レポート」の参考文献にも加えられていた（Fernandez et al., 2016, p.42）。これは，
カナダでも学生支援に関する調査研究の必要性が顕在化し出した2010年前後の時期（Seifert，































1） CACUSSの事務局から Hardy Cox, D., & Strange, C. （Eds.） （2010）を入手した際に同封されてい
たものである。詳しくは，CACUSS/ASEUCC（n.d.）を参照されたい。
2） 「ミッションレポート」は，2020年5月8日，CACUSSの事務局（the CACUSS Secretariat）より
入手した。
3） CACUSS（n.d.）を参照されたい。
4） CACUSS Learning Framework and Professional Development Plan Project Team （Patty Hambler, Tracy 



































ACPA. (2007). Professional Competencies A Report of The Steering Committee on Professional 
Competencies July 2007 Retrieved August 11, 2020, from https://www.myacpa.org/sites/default/files/acpa_
competencies_resources.pdf
ACPA, & NASPA. (2010). ACPA and NASPA Professional Competency Areas for Student Affairs Practitioners 
July 26, 2010. Retrieved August 13, 2020, http://higheredlive.com/wp-content/uploads/2015/05/
Professional-Competency.pdf
ACPA, & NASPA. (2015). ACPA/NASPA professional competency areas for student affairs practitioners. 
Washington, DC: Authors. Retrieved May 4, 2020, from https://www.naspa.org/images/uploads/main/
ACPA_NASPA_Professional_Competencies_FINAL.pdf
ACUHO-I. (2015). ACUHO-I STANDARDS & ETHICAL PRINCIPLES for College & University Housing 
Professionals Prepared by the ACUHO-I Professional Standards Committee April 2015, Retrieved August 
12, 2020, from https://www.acuho-i.org/Portals/0/doc/res/acuhoi-standards-ethical-principles-2015-final.pdf
Anna M. Ortiz., & Ilinca Filimon., & Monica Cole-Jacson. (2015). NEW DIRECTIONS FOR STUDENT 
SERVICES, 151, 79-88.
CACUSS (1989). THE MISSION OF STUDENT SERVICES June 25, 1989, Number 1, Retrieved May 8 2020, 
from the CACUSS Secretariat.
CACUSS (2012). The CACUSS Identity Project What we have learned Our future July 17, 2012, Retrieved 
August 11, 2020, from https://www.slideshare.net/rossmcmillan/the-cacuss-identity-project
CACUSS Learning Framework and Professional Development Plan Project Team (Patty Hambler, Tracy 
Mason-Innes, Corinna Fitzgerald, and Darran Fernandez). (2016). Development a Competency Framework 
& Professional Development Plan for Canadian Student Affairs Professionals. Communiqué, 17(1), 10-11. 
Retrieved April 30, 2020, https://issuu.com/cacuss/docs/cacuss-q1-final_amended4_digital_co/10
CACUSS/ASEUCC (2017). Strategic Long-Range Plan 2017-2021 Retrieved July 26, 2020, from http://www.
83蝶　　　慎　一2020年度
cacuss.ca/images/2019/CACUSS Strategic Long-Range Plan 2017-2021.pdf
CACUSS/ASEUCC (n.d.). Pamphlet of CACUSS/ASEUCC (the Three-Fold).
CACUSS (n.d.). Graduate/Certificate Programs Graduate/Certificate Programs for Student Affairs and related 
Programs in Canada Retrieved July 31, 2020, from https://www.cacuss.ca/fr/resources/graduate-certificate-
programs.html
Darran Fernandez, Corinna Fitzgerald, Patty Hambler and Tracy Mason-Innes. (2016). CACUSS Student 
Affairs and Services Competency Model. Retrieved May 4, 2020, from https://services.viu.ca/sites/default/
files/cacuss_student_affairs_and_services_competency_model_final.pdf
Evans, Nancy J., & Reason, Robert D. (2001). Guiding Principles: A Review and Analysis of Student Affairs 
Philosophical Statements. Journal of College Student Development, 42(4), 359-377.
Fisher, D. (2011). Learners in Learning: Student Affairs in Canada in the 21st Century & Implications for the 
Canadian Association of College and University Student Services. Retrieved April 30, 2020, http://blogs.
ubc.ca/cacussip/files/2011/06/Leaders-In-Learning1.pdf
Hardy Cox, D., & Strange, C. (Eds.) (2010). Achieving Student Success. Quebec City: McGill-Queen’s 
University Press.
IASAS. (2020). Student Affairs and Services in Higher Education: Global Foundations, Issues, and Best 
Practices, Third Edition, the International Association of Student Affairs and Services (IASAS) in 
cooperation with the Deutsches Studentenwerk (DSW) Publishers. Retrieved April , 2020, http://iasas.
global/student-affairs-services-in-higher-education-global-foundations-issues-and-best-practices/
J. Patrick Biddix. (2018). Research Methods and Applications for Student Affairs. San Francisco: Jossey-Bass.
Nancy J. Evans., & Jessica J. Ranero-Ramirez. (2016). CHAPTER 12 The Role of Professional Associations. 
In John H. Schuh, Susan R. Jones & Vasti Torres (Eds.), THE HANDBOOK OF STUDENT AFFAIRS 
ADMINISTRATION Fourth Edition (pp.245-263). San Francisco: Jossey-Bass.
Nona Robinson. (n.d.). Nona Robinson Retrieved August 28, 2020, from https://www.oise.utoronto.ca/hec/
UserFiles/File/Doctoral%20Students/N%20Robinson.pdf
Roxanne DuVivier., & Catherine Lee., & Adrianne Johnson. (2017). Applying the ACPA/NASPA 
Competencies in the Development of a Student Affairs Graduate Professional Preparation Course in the 
UK. Journal of the Australian and New Zealand Studies Services Association, 50, 15-37.
Tricia A. Seifert. (2014) Student Affairs and Services Staff in English-Speaking Canadian Postsecondary 
Institutions and the Role of CACUSS in Professional Education. Journal of College Student Development, 
55(3) , 15-37.
Vanda Wenona Harvey (Nona) Robinson (2011). Values of Canadian Student Affairs Practitioners. A thesis 
submitted in conformity with the requirements for the degree of Doctor of Philosophy Department of 
Theory and Policy Studies in Education Ontario Institution for Studies in Education at the University of 
Toronto Retrieved August 14, 2020, from https://tspace.library.utoronto.ca/bitstream/1807/29934/1/
Robinson_Vanda_WH_201106_phD_thesis.pdf
84 大　学　論　集 第53集
＊Assistant professor, Research Institute for Higher Education (R.I.H.E), Hiroshima University
A Study on the Development and Characteristics of 
Student Affairs Services in the Canadian Context: 
Focusing on the Activities of CACUSS
Shinichi CHO＊
This paper examines the development and characteristics of student affairs services in Canadian 
universities.  Compared to our understanding of student affairs services in the United States context, no 
previous research has focused specifically on student affairs services in Canada, and the professional 
organization of these services and related activities have never undergone basic analysis.  Thus, this paper is 
based on newly identified primary evidence acquired by the author from the CACUSS Office Secretariat in 
Canada, the analysis of which leads to the following conclusions.  First, after I provide an overview of the 
history of the organization, I analyze two CACUSS primary documents: “The Mission of Student Services” 
(1989) and “CACUSS Student Affairs and Services Competency Model English” (2016).  Second, I consider 
the creation process of “CACUSS Student Affairs and Services Competency Model English” (2016).  Notably, 
the CACUSS refer to student affairs services documents published by American professional organizations 
(e.g. ACPA, NASPA, and ACUHO-I).  In light of these results, the basic viewpoints of student affairs services 
in the Canadian context are shown.
